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Introduction

This document will help you to...

* Understand how to interpret the text of an error message in the TSS portal

* Understand the meaning of some of the most common error messages seen in the supplementary
declaration and how to resolve them (see summary of error codes on next page)

This document does not contain a comprehensive list of how to resolve every error you may encounter
on the TSS portal

For further information on any data field that an error pertains to, please refer to the Supplementary
Declaration Data Guide.
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Introduction — Error Contents

Error » Relevant page Error ° Relevant page Error ° Relevant page
BASIC 9 CDS12056 21 CDS12149 33
CDS R003 10 CDS12057 22 CDS40011 34
CDS_R005 11 CDS12070 23 CDS40013 35
CDS R021 12 CDS12073 24 CDS40045 36
CDS R026 13 CDS12075 25 CDS40066 37
CDS R027 14 CDS12077 26 CDS71200 38
CDS10001 15 CDS12096 27 CDS77002 39
CDS10020 16 CDS12098 28 CDS77005 40
CDS11004 17 CDS12100 29 Duplicate NI 41
Statement NIIMP
CDS12005 18 CDS12104 30 found on items
CDS12007 19 CDS12120 31
CDS12024 20 CDS12123 32
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How do | interpret an error code beginning with CDS, or a text stringl, in the TSS
portal?

When encountering errors in the TSS portal, you will be presented with one of two types. This page covers the first type,
which will begin with CDS, followed by numbers. The text that follows will vary between the type of error, but there are
some general rules you can follow to interpret it:

The text that follows PointerNames (up until FriendlyName), shows what section of the
The code description gives an overview of what the supplementary declaration the error is located in. You should move through the error code
error means. In this case, it is a missing data element, sequentially to work out what level the error is at (note the text may not exactly match the
or field(s) description in the TSS portal). Using this as an example:

1. ‘Declaration->GoodsShipment’ implies the error is at least at a consignment level
The ValidationCode is the code that an error is
referred to by. The errors in this guide are referred
to by this code, so please see the contents to see if
your error is covered in more detail. Note that
some errors will have a validation code that is a
text string (e.g. ‘Message Type not complete’)

2. ‘GovernmentAgencyGoodsltem(1)” implies the error is at the item level with the goods
description ‘GovernmentAgencyGoodsltem(1)’. If you do not have this text, the error is at a
consignment level. Do not interpret any further text in the PointerNames section (i.e. do
not consider Commodity, Goods Measure, Tariff Quantity here)

ValidationCode: CDS40011;CodeDescription: Missing data element value; PointerNames: Declaration->GoodsShipment-
>GovernmentAgencyGoodsltem(1) FriendlyName: Supplementary Units AddinfoText: Missing
supplementary unit value ‘

The FriendlyName will in general refer to the

field that the error refers to. For example, here it The AddinfoText (in some errors, may also have an

is an error with the supplementary units. Please AddInfoCode, which serves the same function) will provide
note that this may not exactly match the way additional information on the nature of the error. In this
fields are phrased in the portal. example, it is that the supplementary units field is not filled

1. Excluding if the text string is ‘BASIC’, or ‘Duplicate NI Statement NIIMP found on items’ - this is a different type of error (see next page)
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How do | interpret an error code beginning with CDS_R1 in the TSS portal?

When encountering errors in the TSS portal, you will be presented with one of two types. This page covers the second,
which will begin with CDS_R, followed by numbers. The text that follows will vary between the type of error, but there are
some general rules you can follow to interpret it:

The ErrorMessage is the The text that follows FieldName is used to identify where the error lies in the supplementary declaration. The text strings highlighted

code that an error is below are the parts you should interpret

referred to by. The errors in

this guide are referred to by

this code, so pleise see the The text ‘CustomsDetail’ indicates that The final text in this section may provide more details on

Fontentsc;cg seel ygur glrror the error is at the item level. If the error which field the error pertains to. For example, here, it relates

Is covered in more detal is at a consignment level, the text to the commodity (code). Please note that the text may not

‘CustomsHeader’ will be written correspond directly to the name of the field in the TSS portal

ErrorMessage: CDS_R026;FieldName: CustomsDetail/Goodsltem[11]/ commodityClassification;Description:

Commodity Code is missing for Item 11.

If present, the number in parentheses for
‘Goodsltem[XX]’ (here, 11), will identify which item
in the ‘declaration goods’ table at the bottom of the
consignment page (11 means 11t row in table), the
error applies to. If this is not present, the description
text (see later in error code) will identify which good
has the error

The description that follows will provide more details on
the nature of the error, and identify which item in the
‘declaration goods’ table at the bottom of the consignment
page, the error applies to (11 means 11" row in table). If
this is not present, the FieldName text (see earlier in error
code) will identify which good has the error

1. There are 2 exceptions — if instead of CDS_RXXX, you have the text ‘BASIC’, or ‘Duplicate NI Statement NIIMP found on items’, this is still the same type of error
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Error BASIC: Field contains a non Alpha-numeric character

Error Corresponding Field Description of error Resolution
BASIC Any field in the This error is caused by How to find the field:
supplementary the presence of non The error message will point to the field that should be
declaration alpha-numeric characters (o \iawed. Use our guidance earlier on how to interpret an
(anything that is not a error message to assist with this.
letter, number, space or .
symbol). This is often What you need to populate with:
caused by a Tab character You will need to remove any non-alphanumeric characters
(additional space created  e.g. Tab characters or CRLF characters (blank lines).
by clicking lTj'"b' button),  |f this error persists, re-type manually without copying and
a CRLF / carriage re’_curn pasting
character or a newline
character. These
characters may be
present if you copy the
data from another source
e.g. an Excel or Word
document
=
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Error CDS_R003: Country of Origin is missing at the item level

Error

Corresponding Field Description of error

Resolution

CDS_RO003

Home ¥ Declarations » SUPO00000000055712 ¥

ltem level: ‘Country of ‘Country of Origin’ is
Origin’

missing at the item level

LED light bulbs with G9 fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

Goods Information

*Commodity Code

TARIC Additional Code

CUS Code

*Preference

100

*Procedure Code

National Additional Code

* Country of Origin

Country of Preferential Origin

NI Additional Information Codes

-- None --

* Additional Procedure Code

]

*Goods Description

How to find the field:

To find the ‘Country of Origin’ field, navigate to the
‘Declaration Goods’ tab at the bottom of the consignment
page, and click on the relevant item. This will be the item
which matches the goods description in the error code.
Please see here for more details on understanding error
codes. Once you have selected the right item, navigate to the
‘Goods Information’ section.

What you need to populate with:

Select the correct ‘Country of Origin’ at the item level using
the look up list. For guidance on how to establish the country
of origin, please refer to the Supplementary Declaration Data
Guide
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Error CDS_R0O05: Item Gross Mass must be greater than or equal to Net Mass at
the item level

Error Corresponding Field Description of error Resolution
CDS_R005 Item level: ‘Iltem Gross Mass ‘Item Gross Mass (KG)” must be How to find the field:
(KG) greater than or equal to Net Mass

To find the ‘Item Gross Mass (KG)’ field, navigate to the ‘Declaration Goods’ tab at
the bottom of the consignment page, and click on the relevant item. This will be
the item which matches the goods description in the error code. Please see here
for more details on understanding error codes. Once you have selected the right
item, navigate to the ‘Measurement and Value’ section

(KG)" at the item level

Home » Declarations » SUP0O00000000055712 »

LED light bulbs with G fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

Measurement and Value What you need to pOpUIate with:

*|tem Gross Mass (KG) *Net Mass (KG)

Correct the ‘Item Gross Mass (KG)’ to ensure it is equal or greater than ‘Net Mass
(KG)".

The ‘Item Gross Mass (KG)’" (weight) needs to include all packaging (but not the
carriers’ equipment). The ‘Net Mass (KG)" excludes packaging. Therefore, they
should only equal when the goods are unpackaged.

Supplementary Units Statistical Value

Tax Base Quantity Tax Base Unit

* [temn Invoice Amount *|tem Invoice Currency

- ‘Packaging’” means materials and components used in any packaging operation to

*Valuation Method

*Valuation Indicator

-- None --

]

* Nature of Transaction

*Package Marks

-- None --

']

*Number of Packages

*Type of Packages

l

wrap, contain or protect the goods during transport.

Please refer to the Supplementary Declaration Data Guide for more information

on these fields
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Error CDS_R021: Net Mass is missing at the item level

Error Corresponding Field Description of error Resolution
CDS_R021 Item level: ‘Net Mass ‘Net Mass (KG)’ is missing at How to find the field:
(KG) the item level

To find the ‘Net Mass (KG)’ field, navigate to the ‘Declaration Goods’
tab at the bottom of the consignment page, and click on the relevant
item. This will be the item which matches the goods description in
the error code. Please see here for more details on understanding
error codes. Once you have selected the right item, navigate to the
Measurement and Value ‘Measurement and Value’ section

*|tem Gross Mass (KG) *Net Mass (KG)

Home » Declarations » SUP0O00000000055712 »

LED light bulbs with G@ fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

What you need to populate with:
Enter the weight of the item under ‘Net Mass (KG)’

Supplementary Units Statistical Value

12 B Guerily e Bese Ut Make sure the ‘Net Mass (KG)’ field is less than or equal to “ltem
o et ' Gross Mass (KG)”. The net mass excludes packaging, and should only
| ] equal the item gross mass where the goods are unpackaged.

*Valuation Method *Valuation Indicator

T 3 ‘Packaging” means materials and components used in any packaging
Nature of Tansacton < Package Marks operation to wrap, contain or protect the goods during transport
[; T’fp k ] [T — ] Please refer to the Supplementary Declaration Data Guide for more
*Number of Packages *Type of Packages
[ | [P ] information on these fields
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Error CDS_R026: Commodity Code is missing at the item level

Error Corresponding Field Description of error Resolution
CDS_R026 ltem level: ‘Commodity Code’ is How to find the field:
‘Commodity Code’ missing at the item level 4 £ind the ‘Commodity Code’ field, navigate to the

‘Declaration Goods’ tab at the bottom of the consignment
page, and click on the relevant item. This will be the item

Home » Declarations » SUP0D00000000055712 »

LED light bulbs with GO fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments. WhiCh matCheS the gOOdS descri ption in the error COdE-
Goods Information Please see here for more details on understanding error
National Aditonsl Codet) codes. Once you have selected the right item, navigate to the

‘Goods Information’ section.

TARIC Additional Code Country of Origin

What you need to populate with:

CUS Code * Country of Preferential Origin

Select the correct commodity code at the item level using

* Preference NI Additional Information Codes

[ e Y the look up list
[ 3 [ 0 You can also use the Northern Ireland (EU) Tariff to look up ’
the commodity codes for your goods

Please also refer to the Supplementary Declaration Data
Guide for more information
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Error CDS_R027: Not all item values are declared using the same currency as Total
Invoice Currency

Error Corresponding Field Description of error Resolution
CDS_R027 ltem level: ‘Total All item values must be How to find the field:
Invoice Currency’ declared using the same The ‘Total Invoice Currency’ field is found in the ‘Invoice and

currency as ‘Total Invoice

Goods’ section located on the consignment page of the
Currency’

supplementary declaration

fome > st 3 SUPD0000000000062 To find the ‘Item Invoice Currency’ field, navigate to the

invoices and Goods ‘Declaration Goods’ tab at the bottom of the consignment page,

’ and click on the relevant item. This will be the item which

matches the goods description in the error code. Please see here
' for more details on understanding error codes. Once you have

2 e o mmm— selected the right item, navigate to the ‘Measurement and Value’

LED light bulbs with G fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.
tion

Measurement and Value

*Item Gross Mass (KG) *Net Mass (KG) What you need tO populate With: I

Ensure the same currency is selected in the ‘Total Invoice
Currency’ field and the ‘Item Invoice Currency’ field

“tlm e Amunt e voiceCureny Please also refer to the Supplementary Declaration Data Guide
for more information
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Error CDS10001: Mandatory field has not been populated

Error Corresponding Field Description of error Resolution
CDS10001 Any field in the Mandatory field has not How to find the field:
supplementary been populated

The error message will point to the field that should be reviewed. Use

declaration our guidance earlier on how to interpret an error message to assist
with this
What you need to populate with:
Data must be input into the field referred to by the error.
Please refer to the Supplementary Declaration Data Guide for more
information on the relevant field in the error

=
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Error CDS10020: Data field entry has an invalid value

Error Corresponding Field Description of error Resolution
CDS10020 Any field in the supplementary This error occurs when the data field How to find the field:
declaration value is empty. A common

The error message will point to the fields that should be reviewed. Use our guidance

occurrence is when the ‘Total Invoice . . . . .
earlier on how to interpret an error message to assist with this

Amount field” is empty, given the

Total Invoice Currency is populated. If the error is to do with the total invoice amount, the relevant field is found in the
In this case, you will have this error ‘Invoice and Goods’ section located on the consignment page of the supplementary
code: CDS10020 - CodeDescription: declaration

Domain error: Data element contains

. . . What you need to populate with:
invalid value;PointerNames:

Declaration- This will vary based on the fields. You should refer to the relevant row for each field in
>InvoiceAmount;FriendlyName: Total the data guide, and ensure you follow the guidance correctly, taking into account any
Invoice Amount. nuances that arise from your movement (the Supplementary Declaration Data Guide will
flag how the specifics of your movement may affect the population of
Home 2 Declarations » SUP000000000001062 .
the field)
Invoices and Goods If the error occurs because the ‘Total Invoice Amount field” is empty, note the following:
Total Invoice Amount Total Invoice Currency The total invoice amount and total invoice currency are the total amount and currency
used in the invoice for the consignment. For more details on invoices, consult the NICTA
Exchange Rate *INCOTERM Introduction to Customs course. Please refer to the Supplementary Declaration Data
~None - - Guide for more information on these fields
*Goods Location *Delivery Location Country

To resolve this error, you can do one of two things:

Londonderry

1. Leave both the ‘Total Invoice Amount’ and ‘Total Invoice Currency’ field blank

* Use Postponed VAT Accounting? *Delivery Location Town
[-tone - -] 2. Populate both the ‘Total Invoice Amount’ and ‘Total Invoice Currency’
/'I:rader
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Error CDS11004: The Procedure Code inputted is invalid

Error Corresponding Field Description of error Resolution
CDS11004 Iltem level: ‘Procedure The ‘Procedure Code’ is How to find the field:
Code’ invalid.

To find the ‘Procedure Code’, navigate to the ‘Declaration Goods’ tab
at the bottom of the consignment page, and click on the relevant
item. This will be the item which matches the goods description in
the error code. Please see here for more details on understanding
error codes. Once you have selected the right item, navigate to the
Goods Information ‘Goods Information’ section

*Commodity Code National Additional Code

Home » Declarations » SUPD00000000055712 ¥

LED light bulbs with G9 fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

What you need to populate with:

TARIC Additional Code * Country of Origin

You must ensure you input a valid procedure code for your movement
(for example, you cannot put an export procedure code if you are
importing a good). Please note that you cannot put a procedure code
Preference NI Adcitional nformation Codes other than 4000 and submit a declaration. If you wish to use a code

P [t other than 4000, you can populate a declaration, but cannot currently
i g l”‘”""ﬁ""a“j“’““““"“ 9 submit. TSS will notify you as other procedure codes are supported.

United Kingdom

CUS Code Country of Preferential Origin

Please refer to the Supplementary Declaration Data Guide for more
information on how to select the correct procedure code

7~ o
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Error CDS12005: Invalid Exporter EORI

Error Corresponding Field Description of error Resolution
CDS12005 Consignment level: Invalid ‘Exporter EORI’ How to find the field:
‘Exporter EORI' To find the field ‘Exporter EORI’, navigate to the ‘Parties’ section of

your consignment page

Home » Declarations » SUP000000000001062

What you need to populate with:
Parties

* Importer EORI - EORI of the party legally responsible for the import declaration You ShOUId reVieW your lEXporter EORI’, and ensure you input a Valid
I | one. Note that all valid Exporter EORIs will start with GB (known as a
*Eoter EOR O Excorter ORI Unkaonn GB EORI) and be followed by 12-15 numbers

l |
To obtain a GB EORI, please use this HMRC link

7~ )
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https://www.gov.uk/eori/apply-for-eori

Error CDS12007: The authorisation(s) you have entered are not valid

Error Corresponding Field Description of error Resolution
CDS12007 Consignment level: ‘Holder of The authorisation(s) you have How to find the field:
Azl elieree] aite ek velid 2 Authorisations can be added at a consignment level, or an item level.
. ® Authorisation(s) have expired
Item Ievel., Document L To find authorisations at a consignment level, navigate to the bottom of the consignment
Reference * The declared authorisation(s) do . .,
page and locate the ‘Holder of Authorisation’ tab
not belong to the party on the
declaration, either the importer To find authorisations at an item level, navigate to the ‘Declaration Goods’ tab at the
or TSS. bottom of the consignment page, and click on the relevant item. This will be the item

whose goods description matches the one in the error code. Please see here for more

® The authorisation(s)’s details are X )
details on understanding error codes.

invalid
Once you have selected the right item, navigate to the ‘Document Reference’ tab at the
bottom of the item page, which will house the relevant authorisations

Declaration Goods o Header Additions/Deductions Header Previous Document e Duty Lines .
What you need to populate with:
= Holder OFf Autharisation m

No records in Holder Of Authorisation using that filter

Home » Declarations » SUPO0O0000000001062

Ensure you do not delete any entries that are automatically populated in the ‘Holder of
Authorisation’ tab or ‘Document Reference’ tab. If you have done, please contact TSS,
who will instruct you on how to resolve this error.

You should also ensure that any authorisations that you have entered have not expired,
have valid details, and belong to you, the importer. For more details on authorisations,

Home ¥ Declarations 3 SUP000000000055712 »

LED light bulbs with GO fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

Document Reference ) Item Valuation Additional Information ) Detail Previous Document Additional Procedure
= Document Reference m

please refer to the Supplementary Declaration Data Guide
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Error CDS12024: Uniqueness Error: The value declared should be unique

Error Corresponding Field Description of error Resolution
CDS12024 Any field in the Uniqueness Error: The value How to find the field:
supplementary declared should be unique The error message will point to the field that should be reviewed. Use
declaration our guidance earlier on how to interpret an error message to assist
with this
Home » Declarations » SUP0Q0000000055712 >
LED light bulbs with GO fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments. What you need tO populate With
Goods Information You must ensure you do not input a value more than once in areas
* Commodity Code National Additonal Code that capture the same information. If you do, delete the second
instance.
TARIC Additional Code * Country of Origin . . L.
< [ For example, if you have input the value ‘000’ for an additional
CUS Code Country of Preferentiel rigin procedure code in the ‘Goods Information’ section in the relevant
item page, you should not then include it in the ‘Additional
*Preference NI Additional Information Codes Procedurel tab at the bOttom Of the item page
* Procedure Code T Rasiona Procedune Cade Please refer to the Supplementary Declaration Data Guide for more

anl -] information on the relevant field in the error

Document Reference @) Item Valuation Additional Information (@) Detail Previous Document Additional Procedure )
National Additional Codes Duty Lines
= Additional Procedure
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Error CDS12056: Relation error: The values in 2 or more related fields are
incompatible

Error Corresponding Field Description of error Resolution
CDS12056 Any field in the Relation error means that How to find the field:
supplementary informationinone data  yq, wil| receive two or more of these errors consecutively.
declaration field cannot be written,  the two fields in these errors are the ones that are
given |nformat.|on n incompatible. You should therefore navigate to the fields
another data field. E.g. mentioned in the error. Use our guidance earlier on how to

both ‘Document Code’
and ‘Document Status’

have been entered but
this specific document This will vary based on the fields. You should refer to the

code does not require a relevant row for each field in the data guide, and ensure you
document status follow guidance correctly, taking into account any nuances

that arise from your movement (the Supplementary

Declaration Data Guide will flag how the specifics of your ’

interpret an error message to assist with this

What you need to populate with:

movement may affect the population of
the field)
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CDS12057: Relation Error: The Item Invoice Currency must be the same for every
item in your declaration

Error Corresponding Field Description of error Resolution
CDS12057 Item level: ‘Item Invoice The ‘Item Invoice Currency’ How to find the field:
Currency’ must be the same for every

To find the ‘Item Invoice Currency’ field, navigate to the ‘Declaration
Goods’ tab at the bottom of the consignment page. Each item will be
displayed here. For each item, you can find the ‘Iltem Invoice
Currency’, by clicking on the item and then navigating to the
‘Measurement and Value’ section

item in your declaration

Home » Declarations » SUP0O00000000055712 »
LED light bulbs with GO fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

What you need to populate with:

Measurement and Value

Ensure the same currency is selected in the ‘Item Invoice Currency’

*|tem Gross Mass (KG) *Net Mass (KG) . .
field for each item
prm e Please also refer to the Supplementary Declaration Data Guide for
Tax Base Quantity Tax Base Unit more information
*[tem Invoice Amount *|tem Invoice Currency
/7 &
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Error CDS12070: Relation Error: Given information in one data field is populated,
information must not be put in another data field

Error Corresponding Field Description of error Resolution
CDS12070 Any field in the Relation error means that How to find the field:
supplementary information in one data You will receive two of these errors consecutively. The two
declaration field cannot be written,  fio|4s in these errors are the ones that are incompatible. You
given information in should therefore navigate to the fields mentioned in the
another data field E.g. error. Use our guidance earlier on how to interpret an error
both ‘Document Code’ message to assist with this
and ‘Document Status’ .
have been entered but no What you need to populate with:
‘Document Status’ should This will vary based on the fields. You should refer to the
be entered for this relevant row for each field in the data guide, and ensure you
‘Document Code’ follow the guidance correctly, taking into account any
nuances that arise from your movement (the Supplementary
Declaration Data Guide will flag how the specifics of your
movement may affect the population of
the field)
-
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CDS12073: Relation error: Data cannot be supplied at a consighment and an item

level
Error Corresponding Field Description of error Resolution
CDS12073 Any field in the Some data cannot be How to find the field:
supplemgntary supplied at an item and You will receive two of these errors consecutively. The two fields in
declaration header level. For example, these errors are the ones that you should refer to. You should
you Fannot Sl th? same therefore navigate to the fields mentioned in the error. Use our
previous dOC‘_Jme”t into both guidance earlier on how to interpret an error message to assist with
‘Header Previous Documents’ this
at a consignment level, and )
‘Document Reference’ at an What you need to populate with:
item level You should populate the information at a consignment level if it
applies to all the items in your consignment, and at item level for the
relevant items, if it only applies to certain items in your consignment.
Please refer to the Supplementary Declaration Data Guide for more
information on the fields the error relates to
/\
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Error CDS12075: Relation error: information in one data field cannot be written,
given information in another data field

Resolution
How to find the field:

Error Corresponding Field Description of error

CDS12075 Any field in the
supplementary

Relation error means that

information in one data You will receive two or more of these errors consecutively.

declaration field cannot be written,  the two fields in these errors are the ones that are

given information in incompatible. You should therefore navigate to the fields

another data field E.g. mentioned in the error. Use our guidance earlier on how to

both ‘Document Code’ interpret an error message to assist with this

and ‘Document Status’ .

have been entered but no What you need to populate with:

document status should This will vary based on the fields. You should refer to the

be entered for this relevant row for each field in the data guide, and ensure you

document code follow the guidance correctly, taking into account any
nuances that arise from your movement (the Supplementary
Declaration Data Guide will flag how the specifics of your
movement may affect the population of
the field)
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Error CDS12077: Relation error: information in one data field must be written,
given information in another data field

Error Corresponding Field Description of error Resolution
CDS12077 Any field in the Relation error means that How to find the field:
supplementary informationinonedata  yq, wil receive two of these errors consecutively. The two
declaration field must be written, fields in these errors are the ones that you should refer to.
given information in You should therefore navigate to the fields mentioned in the

another data field E.g. if o1 r Use our guidance earlier on how to interpret an error

using the Incoterm DDP message to assist with this
(Delivery Duty Paid), you

must enter a duty paid in
‘Header One of the fields will have incorrect information. To find

additions/deductions’ information on how each field is populated correctly, you
should refer to the relevant row for each field in the data
guide, and ensure you follow the guidance correctly, taking
into account any nuances that arise from your movement ’

What you need to populate with:

(the Supplementary Declaration Data Guide will flag how the
specifics of your movement may affect the population of
the field)
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Error CDS12096: Relation error: You have not declared all the relevant
authorisations at an item level

Error Corresponding Field Description of error Resolution
CDS12096 Item level: ‘Document You have not declared all the How to find the field:
Reference’ relevant authorisations at an item

To find the ‘Holder of Authorisation’, navigate to the bottom of the consignment

level, given the “Holder of page and locate the ‘Holder of Authorisation’ tab

Authorisation’ declared at a
consignment level To find authorisations at an item level, navigate to the ‘Declaration Goods’ tab at

the bottom of the consignment page, and click on the relevant item. This will be
the item whose goods description matches the one in the error code. Please see
here for more details on understanding error codes.

Once you have selected the right item, navigate to the ‘Document Reference’ tab
at the bottom of the item page, which will house the relevant authorisations

Home » Declarations » SUP000000000001062 what you need to populate With:
Declaration Goods o Header Additions/Deductions Header Previous Document e Duty Lines . . .
= i o putorein [0 You must ensure you declare all the relevant authorisations for anything declared
in the ‘Holder of Authorisation’ tab. For information on what authorisations to
No records in Holder Of Authorisation using that filter
declare based on your goods movement, please refer to the Supplementary
Declaration Data Guide
Wome > Decarations > SUPOOODU0D00OSSTIZ > Also ensure you do not delete any entries that are automatically populated in the
LED light bulbs with GO fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments. IHOIder Of Authorlsatlon' tab or IDOCU ment Reference' tab. If you have done,
Item Valuation Additional Information o Detail Previous Document Additional Procedure please contaCt TSS' Who WI” InStrUCt you on hOW to reSOIve thls error'
= Document Reference m
/'I:rader
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CDS12098: You have selected an Incoterm® that is not compatible with the mode
of transport you declared in your ENS

Error Corresponding Field Description of error Resolution
CDS12098 Consigment level: You have selected an How to find the field:
‘Incoterm’ ‘Incoterm’ that is not

To identify the ‘Type of Movement’ field you declared, find the
‘Transport Information’ section, on the consignment page of your
supplementary declaration

compatible the mode of
transport you declared in
your ENS in the ‘Type of
Movement’ field in your
movement information.

To find the ‘Incoterm’, please refer to the ‘Invoices and Goods’
section, on the consignment page of your supplementary declaration

Home ¥ Declarations » SUPOD0000000055929 what you need to populate With:

Transport Details To find out details of which Incoterms are compatible with different
Total Packages Nationality of Means of Transport modes Of tra nsport’ please refer here

Tyme ot Movement ity NormberofTranspor Please refer to the Supplementary Declaration Data Guide for more
RoRo (Accompanied / Unaccompanied) v i nfo rm atio n o n I n Cote rms

Home ¥ Declarations » SUP000000000055929

Invoices and Goods

Total Invoice Amount Total Invoice Currency

Exchange Rate *INCOTERM

7~ a
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Error CDS12100: The Incoterm® requires amounts in the Header Additions/
Deductions tab which have not been added

Error Corresponding Field Description of error Resolution
CDS12100 Consignment level: The Incoterm requires amounts  How to find the field:
Hdeda.d-er ductions’ tab md?_e_ Heade(; ions’ tab The tab can be located by opening a supplementary declaration then,
A |t|ons(De uct.lons E Additions/Deductions’ tab. E.g. finding the ‘Header Additions/Deductions’ tab on the consignment page
and constituent fields Incoterm of ]
Ex Works requires a Freight What you need to populate with:
Charge First, identify what Incoterm you are using. For more details on Incoterms,

please refer to the Supplementary Declaration Data Guide

Home » Declarations » SUPOO0D00000001062

e | st @ ot ortstorton @ vt Having done this, you will need to populate the header

2 Headsr Adaitions/Deductions additions/deductions with the relevant information. For example, for both
ExWorks and Free on Board, this will include, but not necessarily be
limited to, adding a Freight Charge.

No records in Header Additions/Deductions using that filter

You may need to add further additions/deductions due to the Incoterm
Fields that appear you choose (e.g. may need to add insurance), and due to other details of

Home » Declarations » SUPO00000000055706 ¥ New Consignment Addition/Deduction

o it o AT o e i after clicking ‘new’in |- movement (e.g. may need to add royalties, licence fees)
the screenshot
Heaser Adtion/Decucions -newresor 2 abo‘ée toadda For more details on populating the header additions/deductions, please
Header . .
Hender Adione Deductions Addition/Deduction refer to the Supplementary Declaration Data Guide
/'I:rader
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Error CDS12104: The Procedure Code declared is invalid

Error Corresponding Field Description of error Resolution
CDS12104 Iltem level: ‘Procedure The ‘Procedure Code’ How to find the field:
Code’ declared is invalid

To find the ‘Procedure Code’, navigate to the declaration goods tab at
the bottom of the consignment page, and click on the relevant item.

reme > Deslerstens > supOocon000eRenz > This will be the item which matches the goods description in the error
LED light bulbs with G9 fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments. Code. Please See here for more details On understanding error Codes.
Goods Information Once you have selected the right item, navigate to the ‘Goods
*Commodity Code National Additional Code Infor‘mation’ SeCtion
What you need to populate with:
United Kingdom .
: Ensure you input the correct ‘Procedure Code’ for your movement.
CUS Code Country of Preferential Origin . .
For information on what procedure codes are and how to choose the
«Preference I Adeional Information Codes correct one, please refer to the Supplementary Declaration Data
100 v -- None -- N GU|de
*Procedure Code * Additional Procedure Code
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Error CDS12120: You do not have all the relevant authorisations for your

Error Corresponding Field Description of error Resolution
CDS12120 Item level: ‘Document You do not have either the How to find the field:
? . . .
Refert.ance t?blznd e ?uthorlsatlon Ll orhC514 To view authorisations, navigate to the ‘Declaration Goods’ tab at the
e e helek or Kou_r mpvement. These bottom of the consighnment page, and click on the relevant item. This
2 olrlsa(;clgns are pre- . will be the item whose goods description matches the one in the
|p°pl|J ated by TS5 at an item- error code. Please see here for more details on understanding error
eve codes.
Once you have selected the right item, navigate to the ‘Document
i::ight:uls:::::;r':ttir\:fnj:sj)\{:juo:{:j:jj:j:just:alUghtﬂmngs.Madew\thLEDS4qlassandr\lckelmatedbrassmments. Reference’ tab at the bOttom Of the item page' WhiCh Will house the
relevant authorisations.
Document Reference o Item Valuation Additional Information o Detail Previous Documen it Additional Procedure
= Document Reference m What you need tO populate With:
aamnbanal s poement e e Check you either have a row with the document code C514 or C512. If
ig ulbs
- ACEU0001 340001202012 30541 gt e G not, please contact TSS, who will instruct you on how to resolve this
GBEIR000012340001120201123091141 Light Bulbs G9 e rro r.
N935 INV 79585845890 AC Light Bulbs G9
¢ > Rowsl-4cia Please refer to the Supplementary Declaration Data Guide for more
information on authorisations
7~ )
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Error CDS12123: Value must be greater than 0

Error Corresponding Field Description of error Resolution
CDS12123 Any field in the Data Error: Value must be How to find the field:
supplementary greater than O

The error message will point to the field that should be reviewed. Use
our guidance earlier on how to interpret an error message to assist
with this

declaration

What you need to populate with:

A value of greater than 0 is required. The error points to the field that
should be corrected.

Please refer to the Supplementary Declaration Data Guide for more
information on the relevant field
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Error CDS12149: Relation Error: Additional Procedure Code 000 cannot be
declared with any other Additional Procedure Codes

Error Corresponding Field Description of error Resolution
CDS12149 Item level: ‘Additional Procedure Relation error means that information How to find the field:
Code’ in one data field cannot be written,

To find the field ‘Additional Procedure Code’, navigate to the ‘Declaration Goods’ tab at the
bottom of the consignment page, and click on the relevant item. This will be the item which
matches the goods description in the error code. Please see here for more details on
understanding error codes. Once you have selected the right item, navigate to the Goods
Information section

given information in another data field.
In this case, it means that writing the
additional procedure code 000 means
you cannot write another additional
procedure code
To find the ‘Additional Procedure’ tab, please navigate to the bottom of the same item page
Home » Declarations > SUPO000D00000557:2 > where you found the additional procedure code

LED light bulbs with G9 fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

What you need to populate with:

Goods Information The additional procedure code ‘000’ should only be put if no other additional procedure
*Commedity Coce National Additionzl Cod codes apply. This means that if you input the value ‘000’ for an additional procedure code in
the ‘Goods Information’ section in the relevant item page, you should not then include any
TARIC Additionsl Cade * Country of Origin other additional procedure codes in the ‘Additional Procedure’ tab at the bottom of the item
United Kingdom x | v page.
CUS Code Country of Preferential Origin

Please note that you cannot currently input any additional procedure codes other than 000
and submit a declaration. If you wish to use another code, you can populate a declaration,
but cannot currently submit it. TSS will notify you as other additional procedure codes are
supported.

*Preference NI Additional Information Codes

100 v -- None --

*Procedure Code * Additional Procedure Code
’ | | ; Please refer to the Supplementary Declaration Data Guide for more information on
additional procedure codes

Document Reference @) Item Valuation Additional Information () Detail Previous Document Additional Procedure ()
National Additional Codes Duty Lines
= Additional Procedure
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Error CDS40011: A data value is missing for the relevant field

Error Corresponding Field Description of error Resolution
CDS40011 Any field in the A data value is missing for How to find the field:
supplemgntary the relevant field The error message will point to the field that should be reviewed. Use
declaration our guidance earlier on how to interpret an error message to assist
with this

What you need to populate with:

This will vary based on the fields. You should refer to the relevant row
for each field in the data guide, and ensure you follow guidance
correctly, taking into account any nuances that arise from your
movement (the Supplementary Declaration Data Guide will flag how
the specifics of your movement may affect the population of

the field)
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Error CDS40013: An invalid value has been added

Error Corresponding Field Description of error Resolution
CDS40013 Any field in the An invalid value has been How to find the field:
supplementary added e.g. invalid commodity The error message will point to the field that should be reviewed. Use
declaration code. our guidance earlier on how to interpret an error message to assist
with this

What you need to populate with:

This will vary based on the fields. You should refer to the relevant row
for each field in the data guide, and ensure you follow guidance
correctly, taking into account any nuances that arise from your
movement (the Supplementary Declaration Data Guide will flag how
the specifics of your movement may affect the population of

the field)
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Error CDS40045: A document in the Document References tab for an item is
missing

Error Corresponding Field Description of error Resolution
CDS40045 Item level: Fields in the A document in the ‘Document How to find the field:
‘Document Reference’ tab Reference’ tab for an item is

To add documents to the ‘Document Reference’ tab, navigate to the declaration

missin . . .

& goods tab at the bottom of the consignment page, and click on the relevant item.

Hams > Dicrtons > SURO000000000SSTR > This will be the item whose goods description matches the one in the error code.
LED light bulbs with GO fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickal plated brass fitments. Please See here for more details on understanding error Codes_

Document Reference o Item Valuation Additional Information 0 Detail Previous Document Additional Procedure

- I Once you have selected the right item, navigate to the ‘Document Reference’ tab
= Document Reference . .
at the bottom of the item page. Click new so you can add the relevant
Document Code Document Reference Document Status Item Reference
information for your document

€506 GBDPO0012341 Light Bulbs G9

What you need to populate with:

— You will need to input documents depending on what your commodity code is
Documers o (note that separately, some procedure codes/additional procedure
' codes/valuation methods/authorisations etc. also require document references).
Your commodity code will be identified in the ‘AddInfoText’ section of the error
code. The characters in the ‘AddInfoCode’ section of the error code may highlight
some of the document codes you need to add.

Writing Off
Dt of Vaiity Fields that appear after . .
. s i ,neWFfF;n s For more information on exactly what documents are needed, and on when/how

— SaeE T A e e to populate each field for the Document Reference, based on what your

new document reference document is, please refer to the Supplementary Declaration Data Guide

B
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Error CDS40066: The restrictions for your Commodity Code have not been

fulfilled

Error Corresponding Field Description of error Resolution
CDS40066 Item level: ‘Commodity The restrictions for your How to find the field:
Code’ ‘Commodity Code’ have not To find the field ‘Commodity Code’, navigate to the ‘Declaration
been fulfilled

Home » Declarations » SUP0O00000000055712 ¥

LED light bulbs with G® fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

Goods Information

*Commodity Code National Additional Code

Goods’ tab at the bottom of the consignment page, and click on the
relevant item. This will be the item which matches the goods
description in the error code. Please see here for more details on
understanding error codes. Once you have selected the right item,
navigate to the ‘Goods Information’ section

What you need to populate with:

Commodity codes are 10-digit codes that classify goods for
movement and are essential as they link the goods to duty and VAT

Urited Kingaom rates. You can use the Northern Ireland (EU) Tariff to look up the

CUS Code Country of Prferential Origin commodity codes for your goods, and should ensure you comply with
the restrictions for the commodity code. For example, for the

— b commodity code 2009909880, the tariff shows you cannot input a

e oroceone o  Atonal Procedure Code price greater than 30 Euros per 100 KG of the item.

2 J Please refer to the Supplementary Declaration Data Guide for more
information on commodity codes
/'I:rader
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Error CDS71200: Documents with identical document references are not
permitted

Error Corresponding Field Description of error Resolution
CDS71200 Item level: ‘Document Documents with identical How to find the field:
reference documen; references are not . cment references are part of the information for documents in
DRI the ‘Document Reference’ tab. To find this, navigate to the
‘Declaration Goods’ tab at the bottom of the consignment page, and
Home > Declaralions > SUPOOD0000000SSTI2 3 click on the relevant item. This will be the item whose goods
LED light bulbs with G@ fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments. description matChes the one in the error COde. Please see here fOI"
more details on understanding error codes.
Document Reference o Item Valuation Additional Information o Detail Previous Document Additional Procedure
Once you have selected the right item, navigate to the ‘Document
= Document Reference m p . .
Reference’ tab at the bottom of the item page, where you can view
Document Code Document Reference Document Status Item Reference your documents
C506 GBDPO0012341 Light Bulbs G9
C506 GBDPO0012341 Light Bulbs G9 What you need to popl’“ate WIth:
Identify the documents with duplicative document references and
remove one of them
Please refer to the Supplementary Declaration Data Guide for more
information on these fields
7~ )
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Error CDS77002: Document Status must be provided for declared Document Code

Error Corresponding Field Description of error Resolution
CDS77002 Iltem level: ‘Document status”  ‘Document Status’ must be How to find the field:
rovided for declared ‘Document . . .
E de’ Document status codes are part of the information for documents in the
ode . . . .
document reference tab. To find this, navigate to the ‘Declaration Goods’ tab at
home > oecrtons > Spocoo000000sTE > the bottom of the consignment page, and click on the relevant item. This will be
the item whose goods description matches the one in the error code. The error
Document Reference @) ltem Valuation Additional Information @ Detail Previous Document Additional Procedure COde WI” aISO polnt to the releva nt document Code. Please see here for more
= Document Reierence [ details on understanding error codes.
Document Code Document Reference Item Reference . . .
o TR T Once you have selected the right item, navigate to the ‘Document Reference’ tab
es0s GECGU0000122400012020112209114 Liht Bulbs 69 at the bottom of the item page. Click on the relevant ‘Document Code’.
C514 GBEIR000012340001120201123091141 Light Bulbs G9
N935 INV 79585845890 AC Light Bulbs G9 What you need to populate With:
< > Rows1-4of 4
The document status is a two-letter code that needs to be declared with the
Pocument feference -new recore 2 document code. You should reference the description associated with your
Document Reference document code to see what status codes are permitted for that document code.
e Reference Document Coce The appropriate document status code for each document code can be found in
: ' the fourth column of table 1 for union codes and table 2 for national codes. The
Document Reference Document Status . . . . .
: title of the fourth column is ‘details to be entered on the declaration’. A full list of
Dosument Part Reerence the document status codes and their descriptions can be found here
Document Resson Please refer to the Supplementary Declaration Data Guide for more information
on document codes (including what union and national codes are) and document
statuses
/'I:rader
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CDS77005: Document Reason must be entered for document code starting with a
IYI

Error Corresponding Field Description of error Resolution
CDS77005 Item level: ‘Document If you enter a ‘Document How to find the field:
7’ ? ]
Reason Code’ that stallgts with Y, you ‘Document Reason’ is part of the information for documents in the
rl:ust er’1ter 2) Do document reference tab. To find this, navigate to the ‘Declaration
eason-. Goods’ tab at the bottom of the consignment page, and click on the
Home > Decraons 3 SUPG00000000 TN relevant item. This will be the item whose goods description matches
LED light bulbs with GO fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments. the One in the error code' Please see here for more details On
Document Reference o I Item Valuation Additional Information o Detail Previous Document Additional Procedure understanding error COdeS.
= Document eterence (Y Once you have selected the right item, navigate to the ‘Document
Document Code Document Reference Document Status Item Reference Reference, tab at the bottom of the item page’ Where you Can VieW your
C506 GBDPO0012341 Light Bulbs G9 .
cs06 [—— i documents. Click on the relevant ‘Document Code’.
Document Reference - new record @ what you need tO populate With:
e For any ‘Document Codes’ that start with ‘Y’, ensure you add a suitable
: : ‘Document Reason’. You can find out what reason is required by viewing
: the relevant guidance for your document code in Table 1 and 2 of
Appendix 5A here (Table 1 for Union codes, Table 2 for National codes)
Please refer to the Supplementary Declaration Data Guide for more
information on ‘Document Reason’, and Union/National codes
7~ )
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Error Duplicate NI Statement NIIMP found on items

Error Corresponding Field Description of error Resolution
Duplicate NI ltem level: ‘Additional Duplicate NI Statement How to find the field:
Statement Informatlgn Codgs tab NIIMP found on items To find the field ‘Goods Domestic Status’, please refer to the
_':”MP foundon  and constituent fields ‘Supplementary Declaration’ section of the consignment page.
items
To find the ‘Additional Information Codes’ tab, navigate to the
declaration goods tab at the bottom of the consignment page, and
click on an item. Navigate to the bottom of that item’s page, to see
e > s> SUPGGccesa the ‘Additional Information Codes’ tab
2 What you need to populate with:
i If NIIMP is in ‘Goods Domestic Status’, it will be auto-populated at an
item level in the ‘Additional Information Codes’ tab. You should
4 = : neither delete this, nor add NIIMP again. The same logic would apply
e o Sz > if NIDOM was entered in ‘Goods Domestic Status’

LED light bulbs with G fitting for use in domestic and industrial light fittings. Made with LEDs, glass and nickel plated brass fitments.

Please refer to the Supplementary Declaration Data Guide for more
Document Reference o Item Valuation Additional Information n Detail Previous Document Additional Procedure National Additional Codes . .
information on NIIMP.
= Additional Information m

Additional Information Code Additional Information Description

NIMP

< > Rows1-1of1
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Supplementary Declaration Errors Glossary (1/3)

Error Description
CDS_R003 Field contains a non Alpha-numeric character
CDS_R003 Country of Origin is missing at the item level
CDS_R005 Iltem Gross Mass must be greater than or equal to Net Mass at the item level
CDS_R021 Net Mass is missing at the item level
CDS_R026 Commodity Code is missing at the item level
CDS_R027 Not all item values are declared using the same currency as Total Invoice Currency
CDS10001 Mandatory field has not been populated
CDS10020 Data field entry has an invalid value
CDS11004 The Procedure Code inputted is invalid
CDS12005 Invalid Exporter EORI
CDS12007 The authorisation(s) you have entered are not valid
CDS12024 Uniqueness Error: The value declared should be unique
/'Frader
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Error ° Description
CDS12056 Relation error: The values in 2 or more related fields are incompatible
CDS12057 Relation Error: The Item Invoice Currency must be the same for every item in your declaration
CDS12070 Relation Error: Given information in one data field is populated, information must not be put in another data field
CDS12073 Relation error: Data cannot be supplied at a consignment and an item level
CDS12075 Relation error: information in one data field cannot be written, given information in another data field
CDS12077 Relation error: information in one data field must be written, given information in another data field
CDS12096 Relation error: You have not declared all the relevant authorisations at an item level
CDS12098 You have selected an Incoterm® that is not compatible with the mode of transport you declared in your ENS
CDS12100 The Incoterm® requires amounts in the Header Additions/ Deductions tab which have not been added
CDS12104 The Procedure Code declared is invalid
CDS12120 You do not have all the relevant authorisations for your movement
CDS12123 Value must be greater than 0
/-I:rader . Revenue
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Error a Description
CDS12149 Relation Error: Additional Procedure Code 000 cannot be declared with any other Additional Procedure Codes
CDS40011 A data value is missing for the relevant field
CDS40013 An invalid value has been added
CDS40045 A document in the Document References tab for an item is missing
CDS40066 The restrictions for your Commodity Code have not been fulfilled
CDS71200 Documents with identical document references are not permitted
CDS77002 Document Status must be provided for declared Document Code
CDS77005 Document Reason must be entered for document code starting with a ‘Y’
Duplicate NI You should not input NIIMP in the ‘Additional Information Codes’ tab
Statement
NIIMP found
on items
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