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Trader Support Service (TSS) 

Weekly bulletin: Key updates to support you 
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New TSS features and NICTA guides  
TSS has been upgraded with new and enhanced features to provide more options for traders moving 

goods into and out of Northern Ireland. 

Among the new features that have been introduced are:  

 

1: Improvements to the TSS Portal  

• Addition of importer Economic Operator Registration and Identification (EORI) validation: 

TSS can only generate customs declarations for registered users. You must enter a valid importer 

EORI number, which is registered on TSS, when completing an Entry Summary (ENS) Declaration. 

You will otherwise not be able to proceed with your declaration. If your importer is not 

registered to TSS, then you can only complete the ENS within TSS. In this case: 

- You will need to select the ‘ENS only’ option and select the relevant description when 

completing the ENS 

- The rest of the declaration process - the Simplified Frontier Declaration (SFD) and the 

Supplementary Declaration (SDI) - will need to be completed outside of TSS 

 

• In addition, we’ve completed several service enhancements in response to your feedback, 

including:  
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- Viewable comparison of the Gross and Net mass fields in declarations, with an error being 

flagged when the net mass entry is greater than the gross mass, preventing incorrect 

declarations 

- Addition of an Are you sure you’d like to delete this record? alert when attempting to delete 

records, preventing records being accidentally deleted 

- Addition of an Import Previous Goods button under the Declarations Goods in 

Supplementary Declarations to copy previous goods items 

 

2: New guide: ‘How to use the TSS Portal’ 

This new guide provides detail on how to complete key processes on TSS, including: 

 

• Creating, searching for, cancelling, and exporting a declaration 

• How to raise a case to request agent support  

• How to raise a complaint  

 

3: New guide: ‘Step-by-step guide for using valuation methods 2,3, 4, 5 or 6’ 

Following changes to how you complete your declaration if you use valuation methods 2,3, 4, 5 or 6, 

a new step-by-step guide has been created to support you if you use one of these valuation methods 

 

This includes an overview of each step to successfully submit declarations using valuation methods 

2, 3, 4, 5 or 6, and detailed screenshots of how to do this on the TSS Portal 

 

4: New checklist: take advantage of Oral Declarations to move goods more easily 

If you’re moving certain commercial goods from GB to NI, you may be able to take advantage of the 

oral declaration process. An Oral Declaration allows you to declare goods at the border, without 

needing to submit additional customs declarations before and after the goods movement (e.g., 

Simplified Frontier or Supplementary Declarations). 

 

If you want to make an Oral Declaration, have a look through this checklist to see how TSS supports 

this journey and an overview of the end-to-end process for using oral declarations for commercial 

goods. This process looks like follows: 

 

• Submit an Entry Summary (ENS) Declaration on TSS (selecting ‘ENS Only’) 

• Create a Goods Movement Reference (GMR) on the Goods Vehicle Movement Service (GVMS) 

• Indicate to any customs officials at the border that you are moving goods using an oral 

declaration  

 

5: Updates to the NI Customs and Trade Academy (NICTA) website  

• The NICTA search function has been improved to help you find relevant guidance quicker. 

Guides have been tagged with specific words – such as the error code guides being tagged with 

individual error codes – so that when you search for a specific query (i.e., a CDS error code 

number) you will receive useful and relevant guidance  

https://www.nicustomstradeacademy.co.uk/pdf/how-to-use-the-tss-portal
https://www.nicustomstradeacademy.co.uk/pdf/valuation-method-guide/
https://www.nicustomstradeacademy.co.uk/pdf/oral-declarations/
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• Addition of one-line descriptions when you hover over the guides on declaration pages or 

underneath the titles of search results. This provides information on what the guide addresses 

and contains, saving you from having to open multiple guides or checklists to find the advice 

you’re looking for 

• Updated and added new ‘see more’ links on the right-hand side of guide pages, to direct you to 

supporting checklists, videos or additional guides, helping you find relevant supporting 

information quicker 

 

 

Guidance on Meursing codes  
Meursing codes are used to determine which commodity code, and therefore how much duty, is 

applicable to your goods when they are imported into the EU. These apply to certain types of 

processed food products, and each individual product will have a specific Meursing code based on 

the level of four ingredients in the product, including:  

 

• Sucrose (including invert sugar)  

• Starch / glucose  

• Milk fat  

• Milk protein  

 

For example, as the EU classifies confectionary and bakery products as ‘composite agrigoods’ rather 

than ‘biscuits’ or ‘sweets’. Each product will have its own Meursing code based on the amount of the 

above four ingredients it consists of.  

 

To determine the Meursing code for your food product, please use this tool on gov.uk.  

 

Relevant Meursing codes should be entered in the TARIC Additional Code field at the item level on 

the Supplementary Declaration.  

 

 
 

 

Apply for and use your own Duty Deferment Account (DDA) 
Using your own DDA account allows you to delay paying most customs or tax charges when you 

import goods or release goods from an excise warehouse. 

 

Both traders and agents/intermediaries can apply for a DDA. 
 

https://www.gov.uk/additional-commodity-code
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As an agent or intermediary, submitting customs declarations on behalf of a trader, you may use 
either your own DDA or your trader’s, provided that your trader has authorised you to act on their 
behalf. 
 

To apply for a DDA for use in NI, please provide all required information for your application to be 

processed. HMRC aims to process the application as soon as possible but it may be longer before you 

are able to use your DDA, as a Customs Comprehensive Guarantee (CCG) is also needed for all NI 

DDA applications.  

 

You should aim to apply as soon as you can. More information about how to apply can be found 

here. 

 

Once your application has been successful, refer to this guidance on NICTA on how to add the DDA 

details to your TSS profile and your CDS Financial Dashboard. 

 

 

Apply to the UK Trader Scheme to declare goods not ‘at risk’ of 

moving to the EU 
If you are moving goods from GB to NI and those goods are to remain in NI, you can declare your 

goods not ‘at risk’ of moving into the EU to avoid becoming subject to EU import duty. To do this you 

will need to become authorised under the UK Trader Scheme (UKTS). 

 

To review the eligibility criteria, and to make an application, visit the UK Trader Scheme page on 

gov.uk.  We recommend that you allow sufficient time for the application process and apply at least a 

month before you intend to move your goods. 

 

Some key points to consider: 

 

• You should be moving goods from GB to NI, with your goods for sale to, or for final use by end 

consumers located in the UK 

• You will need to demonstrate that your goods are: 

- Not ‘at risk’ of moving to the EU by being able to show records, systems, controls, and 

evidence of your GB to NI movements 

- For sale to, or provided for final use by, end consumers located in the UK 

• You must meet the qualification criteria for the scheme 

 

For further information about how to apply click here. 

 

 

Follow us on social media for updates on new features: 

 
Trader Support Service (@Trader_SS_UK) / Twitter 

https://www.gov.uk/guidance/check-which-type-of-account-to-apply-for-to-defer-duty-payments-when-you-import-goods
https://www.nicustomstradeacademy.co.uk/pdf/how-to-make-your-duty-payment/
https://www.gov.uk/guidance/apply-for-authorisation-for-the-uk-trader-scheme-if-you-bring-goods-into-northern-ireland
https://www.gov.uk/guidance/apply-for-authorisation-for-the-uk-trader-scheme-if-you-bring-goods-into-northern-ireland
https://www.gov.uk/guidance/apply-for-authorisation-for-the-uk-trader-scheme-if-you-bring-goods-into-northern-ireland
https://www.gov.uk/guidance/apply-for-authorisation-for-the-uk-trader-scheme-if-you-bring-goods-into-northern-ireland
https://twitter.com/Trader_SS_UK
https://twitter.com/Trader_SS_UK
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Trader Support Service - Home | Facebook 

 Trader Support Service | LinkedIn 

 Trader Support Service | What is the Trader Support Service? 

 

 

TSS Contact Centre hours of operation: 

07:30 – 22:30, 7 days a week 

Tel:  0800 060 8888 

 

Northern Ireland Customs & Trade Academy (NICTA) 
Find guides, webinars, and training to assist with your customs movements and using TSS 

https://www.facebook.com/TraderSupportService/
https://www.linkedin.com/company/trader-support-service
https://www.youtube.com/watch?v=SAwwd5pIadc
https://www.nicustomstradeacademy.co.uk/
https://www.nicustomstradeacademy.co.uk/
https://www.facebook.com/TraderSupportService/
https://www.linkedin.com/company/trader-support-service

