
 

 
 
www.tradersupportservice.co.uk  

Copyright © 2022 Trader Support Service. All rights Reserved. 

1 

OFFICIAL 
OFFICIAL 

 

 

 

 

 

 

Trader Support Service (TSS) 
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Apply to the UK Trader Scheme (UKTS) 
Are you moving goods from Great Britain to Northern Ireland with no further onward movements? If 

so, applying to UKTS can ensure you are not subject to European Union import duty. 

 

Goods that are going to remain or be consumed within the United Kingdom domestic market 

(excluding goods that are undergoing processing in Northern Ireland), are known as not ‘at risk’. 

If you are able to declare your goods not ‘at risk’, they will not be subject to any EU duties or taxes 

while moving between Great Britain and Northern Ireland. 

 

Becoming authorised under the UK Trader Scheme (UKTS) is the simplest way to be able to declare 

goods not ‘at risk’.  

 

To review the eligibility criteria and make an application, visit the UK Trader Scheme page on 

GOV.UK. We recommend that you allow sufficient time for the application process and apply at least 

a month before you intend to move your goods. 

 

Some key points to consider: 
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https://www.gov.uk/guidance/apply-for-authorisation-for-the-uk-trader-scheme-if-you-bring-goods-into-northern-ireland
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• You should be moving goods from Great Britain to Northern Ireland with your goods for sale to, 

or for final use by, end consumers located in the UK 

• You will need to demonstrate that your goods are: 

— Not ‘at risk’ of moving to the EU by being able to show records, systems, controls, and 

evidence of your Great Britain to Northern Ireland movements 

— For sale to, or provided for final use by, end consumers located in the UK 

• You must meet the qualification criteria for the scheme 

 

For further information about how to apply click here. 

 

 

Assisted Completion Service Special Offer 
Do you have many draft Supplementary Declarations that you need to complete? This month only, if 

you sign-up to the TSS Assisted Completion Service, the service will complete ten Supplementary 

Declarations on your behalf as part of an August Special Offer!  

 

Simply click the Assisted Completion button on each of your ten declarations on the TSS Portal and a 

TSS agent will complete these declarations on your behalf! All you need to do is provide the agent 

with some important information from your Commercial Invoice and Packing Slip using the template 

provided. See the Assisted Completion Service quick guide for an overview. Please make sure you 

save the template and reupload it to TSS so that the agent can access the data you have populated. 

The Help and Examples tabs on the data template provided by the TSS agent will show you how to 

extract the information required from these two documents. 

 

Please note, outside of this special offer period the service will complete up to five declarations per 

month. 

 

More guidance on how to gather all the required data can be found in this quick guide. 

 

See the Assisted Completion Service guide for a more in-depth overview and step-by-step guidance. 

For any questions, please contact the TSS Contact Centre on 0800 060 8888. 

 

 

Error code guidance – CDS77002 
If you encounter the CDS error code ‘CDS77002’ when submitting your declaration, this is because a 

‘Document Status’ code that is mandated by CDS is missing. 

 

What is a ‘Document Status’ code? 

For certain document types, the ‘Document Status’ code is a mandatory field and the declaration 

cannot be progressed if it is missing.  

 

https://www.gov.uk/guidance/apply-for-authorisation-for-the-uk-trader-scheme-if-you-bring-goods-into-northern-ireland
https://urldefense.com/v3/__https:/ioe.lt.acemlnb.com/Prod/link-tracker?redirectUrl=aHR0cHMlM0ElMkYlMkZ3d3cuZ292LnVrJTJGZ3VpZGFuY2UlMkZhcHBseS1mb3ItYXV0aG9yaXNhdGlvbi1mb3ItdGhlLXVrLXRyYWRlci1zY2hlbWUtaWYteW91LWJyaW5nLWdvb2RzLWludG8tbm9ydGhlcm4taXJlbGFuZA==&sig=3UzNe4aKRU6sqeYhXwwhdU1qMNtUuGp4vctu2VvFLyWP&iat=1656586636&a=*7C*7C609381416*7C*7C&account=ioe*2Eactivehosted*2Ecom&email=izKGgCndEHQK0AVFqQo9IGIxj8ryh8e3F6WV8ObqNk0*3D&s=78c1a37dec99bd34f97114d75e76f927&i=3608A4988A477A73191__;JSUlJSUlJQ!!EIXh2HjOrYMV!Y3F9_QlAbvaxQ8sqDTspfTQlm43-AzZbNS93N2sMxZLTyqT0YBTli_buiH7jL-BK8SkfcT4lZRnfvHo3UOPhY4mgK84KII3Pc7Q$
https://www.nicustomstradeacademy.co.uk/news/new-assisted-completion-service-coming-soon-to-tss/
https://www.tradersupportservice.co.uk/tss
https://www.nicustomstradeacademy.co.uk/pdf/assisted-completion-quick-guide/
https://www.nicustomstradeacademy.co.uk/pdf/assisted-completion-quick-guide/
https://www.nicustomstradeacademy.co.uk/pdf/assisted-completion-guide/
https://www.tradersupportservice.co.uk/tss?id=tss_contact_us
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It is a two-letter code that connotes information about the documents that are required for a 

particular goods movement. It is entered on the ‘Document Reference’ tab against a goods item as 

part of your Supplementary or Full Frontier Declaration. 

 

A full list of the Document Status codes and their descriptions can be found on the GOV.UK website, 

with additional information about submission requirements for CDS Data Element 2/3. 

 

Read the CDS77002 error 

The error message you receive will:  

1) Tell you what the issue is 

2) Point you to the field that should be reviewed 

 

 
 

In the example above, the error message is telling you that: 

1) The error is caused by information being missing from the ‘Document Status’ field  

2) The missing ‘Document Status’ code is associated with goods item #1 

 

Resolving the error 

Within the declaration, you will need to navigate to the relevant goods item and open the ‘Document 

Reference’ tab (at the bottom of the page). Based on the Document Code you have entered, you will 

be presented with a drop-down list of the eligible codes, with a plain-English description of each 

code. Populate the field with the relevant code and resubmit the declaration. Please review the Data 

guide: TSS declaration data requirements on NICTA for more information on these fields.  

 

If you need any further support resolving this error code, please contact the TSS Contact Centre on 

0800 060 8888. 

 

TSS Summer Updates  
TSS is constantly developing and would like your assistance in shaping future enhancements. 

 

We invite you to complete a short survey of just six questions. The questions in this survey are 

designed to establish what you, as the business community, would like to see happen in terms of 

enhancement to current processes. Please do take a moment to complete all questions.  

 

Your help is greatly appreciated. Thank you! 

 

 

 

https://www.gov.uk/government/publications/uk-trade-tariff-document-status-codes-for-harmonised-declarations/uk-trade-tariff-document-status-codes-for-harmonised-declarations
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/
https://www.tradersupportservice.co.uk/tss?id=tss_contact_us
https://forms.office.com/pages/responsepage.aspx?id=HRKfoeGBWEip2HNuJn_Ux-Age96MiT9DpuUVLF3MRUNUNjJGWTZGVTVZUk9MQkIzVlFGOENFT1A1MS4u
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TSS in action: Helping traders declare goods not ‘at risk’ 
Do you have questions about declaring goods not ‘at risk’ or applying to the UK Trader Scheme? If so, 
we’re here to help. 
 
The Original Factory Shop (TOFS) is a discount department store chain that was established in 1969. 

It currently operates over 200 stores and is one of the fastest growing retailers in the UK. The chain 

sells fashion, homewares, toys and personal care products.  

Patrice Haworth, Import & Supply Chain Manager, contacted TSS for advice on moving goods to NI. 

Through numerous screen share meetings and advice from TSS consultants, they grouped goods 

under NIREM as a UKTS authorised trader, successfully completed and closed 972 supplementary 

declarations, and currently do not have any outstanding. 

“Thank you for your guidance in the completion of 972 declarations, much appreciated.” 

If you are in need of any support or guidance on goods movement and the Northern Ireland Protocol, 

then please do not hesitate to contact the TSS Contact Centre on 0800 060 8888 or via the TSS Portal. 

 
 

Apply for and use your own Duty Deferment Account (DDA) 
Using your own Duty Deferment Account (DDA) allows you to delay paying most customs or tax 

charges when you import goods or release goods from an excise warehouse. 

 

Both traders and agents/intermediaries can apply for a DDA. 

 

As an agent or intermediary submitting customs declarations on behalf of a trader, you may use 

either your own DDA or your trader’s, provided that your trader has authorised you to act on their 

behalf. 

 

To apply for a DDA for use in Northern Ireland, please provide all required information for your 

application to be processed. HMRC aims to process the application as soon as possible but it may be 

longer before you are able to use your DDA as a Customs Comprehensive Guarantee (CCG) is also 

needed for all Northern Ireland DDA applications.  

 

You should aim to apply as soon as you can. More information about how to apply can be found 

here. 

 

Once your application has been successful, refer to this guidance on NICTA on how to add the DDA 

details to your TSS profile and your Customs Declaration Service (CDS) financial dashboard. 

 

 

https://en.wikipedia.org/wiki/Discount_department_store
https://www.tradersupportservice.co.uk/tss?id=tss_contact_us
https://www.gov.uk/guidance/check-which-type-of-account-to-apply-for-to-defer-duty-payments-when-you-import-goods
https://www.nicustomstradeacademy.co.uk/pdf/how-to-make-your-duty-payment/
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Feedback on the bulletin 
If you would like to provide feedback on this week’s bulletin, you can fill out this short 1-minute 

survey.  

 

Follow us on social media for updates on new features: 

 
Trader Support Service (@Trader_SS_UK) / Twitter 

 
Trader Support Service - Home | Facebook 

 
Trader Support Service | LinkedIn 

 
Trader Support Service | What is the Trader Support Service? 

 

TSS Contact Centre hours of operation: 

07:30 – 22:30, 7 days a week 

Contact options 

Tel: 0800 060 8888  

Welsh speakers Tel: 0800 060 8988 

 

Northern Ireland Customs & Trade Academy (NICTA) 
Find guides, webinars, and training on the NICTA website to assist with your customs movements and 

using TSS. 

https://www.surveys.online/jfe/form/SV_dattmH7FxckWZeu
https://www.surveys.online/jfe/form/SV_dattmH7FxckWZeu
https://twitter.com/Trader_SS_UK
https://www.facebook.com/TraderSupportService/
https://www.linkedin.com/company/trader-support-service
https://www.youtube.com/watch?v=SAwwd5pIadc
https://www.tradersupportservice.co.uk/tss?id=tss_contact_us
https://www.nicustomstradeacademy.co.uk/
https://www.nicustomstradeacademy.co.uk/
https://twitter.com/Trader_SS_UK
https://www.facebook.com/TraderSupportService/
https://www.linkedin.com/company/trader-support-service

