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Trader Support Service contract extended

HMRC is pleased to confirm the extension of the Trader Support Service until 31
December 2024. The government remains committed to long-term support for traders
moving goods within the UK between Great Britain and Northern Ireland. This follows
the agreement reached earlier this year by the UK and EU to introduce the Windsor
Framework.

The Trader Support Service was set up in 2020 as a free-to-use service, educating
business on the processes of trading goods into Northern Ireland and supporting
them to complete declarations without needing to engage directly with HMRC
systems.

HMRC recognises both the significant support the service has provided to
businesses and the large number of traders that have benefitted from its assistance
over the past three years.

It will continue to operate as a free-to-use service, educating traders on applicable
processes and supporting them to submit customs and safety and security
declarations.
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Follow us on social media for updates on new features:

u Trader Support Service (@Trader SS UK) / Twitter

0 Trader Support Service - Home | Facebook

m Trader Support Service | LinkedIn

n Trader Support Service | What is the Trader Support Service?

TSS Contact Centre hours of operation:
07:30 — 22:30, 7 days a week

Contact options
Tel: 0800 060 8888

Welsh speakers Tel: 0800 060 8988

Northern Ireland Customs & Trade Academy (NICTA)

Find guides, webinars, and training on the NICTA website to assist with your customs movements and
using TSS.
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https://twitter.com/Trader_SS_UK
https://www.facebook.com/TraderSupportService/
https://www.linkedin.com/company/trader-support-service
https://www.youtube.com/watch?v=_3rQt2SDleQ
https://www.tradersupportservice.co.uk/tss?id=tss_contact_us
https://www.nicustomstradeacademy.co.uk/
https://www.nicustomstradeacademy.co.uk/
https://twitter.com/Trader_SS_UK
https://www.facebook.com/TraderSupportService/
https://www.linkedin.com/company/trader-support-service

