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TSS feature spotlight: GMR automation 

To move goods from Great Britain (GB) to Northern Ireland (NI) travelling via Roll on Roll off 

(RoRo) ports, you will need a Goods Movement Reference (GMR) from HM Government’s 

Goods Vehicle Movement Service (GVMS).  

 

The GMR is a number and a barcode that links together all the customs declarations 

associated with a particular shipment; so, the GMR covers all the goods being moved within a 

particular vehicle or trailer(s).  

 

Hauliers and carriers are required to provide a GMR for each commercial vehicle or trailer(s) 

that leaves GB for NI.  

 

The GMR proves that the necessary declarations have either been pre-lodged (submitted prior 

to movement) or are not required for all the goods being moved. This speeds up the clearance 

of the goods through customs. 
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Need more information? Visit the ‘Step-by-step GMR creation via the TSS Portal (GMR 

automation)’ section in the Creating a Goods Movement Reference guide on NICTA. 

 

 

How to resolve Error Code CDS12077: relation error 

When submitting declarations on TSS, you may sometimes receive error messages if data has 

been entered incorrectly or if there’s any missing information.  

 

To help overcome these issues, we recommend reading the Data guide: TSS declaration data 

requirements on NICTA for information about the requirements of each field on the TSS 

portal, and how to input the necessary data. 

 

Error Code CDS12077 arises when information in one data field must be input/provided based 

on the information in another/corresponding data field. For example, if the Incoterm EXW (Ex 

Works) is used but the freight charge is not input too, it will lead to this error. 
 

 

 

 

How to find the field 

 

You will receive two of these errors consecutively. The two fields in these errors are the ones 

that you should refer to. You should therefore navigate to the fields mentioned in the error. 

 

What you need to populate the field with 

 

https://www.nicustomstradeacademy.co.uk/pdf/how-to-create-a-gmr/
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/
https://www.nicustomstradeacademy.co.uk/pdf/data-guide/
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One of the fields will have incorrect information. To find information on how each field is 

populated correctly, you should refer to the relevant row for each field in the Data guide, and 

follow the guidance correctly, taking into account any nuances that arise from your 

movement (the Data guide: TSS declaration data requirements will flag how the specifics of 

your movement may affect the population of the field). 

 

 

Updates on the movement of steel: start using AI code ‘NIQUO’ 

HMRC recently made changes that will affect how you make declarations into Northern 

Ireland through the Customs Declaration Service (CDS). 

 

To continue to move steel without being subjected to safeguard charges where relevant 

quotas are open, you (or your agent or intermediary) should no longer use the code ‘NIREM’. 

Instead, you must select ‘None of the above goods are at risk and attract duty’ and add 

‘NIQUO’ in the Additional Information tab along with the quota number in the Additional 

Information Description. 

 

If you use the code ‘NIQUO’ to move steel subject to safeguard charges from any country 

outside the UK or the EU to Northern Ireland (ROW-NI), you must still provide the UK Quota 

order number in Quota Order Number field. 

 

Guidance for moving steel into Northern Ireland is set out in The Steel Notice on GOV.UK.  

 

How to get further support 

 

TSS can support you with your steel movements into Northern Ireland. Contact TSS if you 

need help making these changes on your goods movements. For further support and on 

moving steel into NI, call the Customs and International Trade Helpline on 0300 322 9434 or 

textphone 0300 200 3719.  

 

If you have any further queries on this article, contact 

nistakeholderengagementteam@hmrc.gov.uk.  

 

 

Open a Duty Deferment Account to manage your Northern Ireland 
declarations 

Using your own duty deferment account (DDA) allows you to delay paying most customs or 

tax charges when you import goods or release goods from an excise warehouse. 

 

Both traders and agents/intermediaries can apply for a DDA. 

 

https://www.nicustomstradeacademy.co.uk/pdf/data-guide/
https://www.gov.uk/government/publications/reference-document-for-the-customs-northern-ireland-eu-exit-regulations-2020/the-steel-notice
mailto:nistakeholderengagementteam@hmrc.gov.uk


 

 
 
www.tradersupportservice.co.uk  

Copyright © 2024 Trader Support Service. All rights Reserved. 

5 
OFFICIAL OFFICIAL OFFICIAL OFFICIAL OFFICIAL 

As an agent or intermediary submitting customs declarations on behalf of a trader, you may 

use either your own DDA or your trader’s, provided that your trader has authorised you to act 

on their behalf. 

 

To apply for a DDA for use in Northern Ireland (NI), please provide all the information required 

for your application to be processed. HMRC aims to process the application as soon as 

possible. 

 

More information about how to apply can be found on GOV.UK. Once your application has 

been successful, refer to this guidance on Northern Ireland Customs and Trade Academy 

website on how to add the DDA details to your TSS profile and your Customs Declaration 

Service (CDS) customs financial accounts. 

 

 

 

TSS Contact Centre hours of operation: 

07:30 – 22:30, 7 days a week 

Contact options 

Tel: 0800 060 8888  

Welsh speakers Tel: 0800 060 8988 

 

Northern Ireland Customs & Trade Academy (NICTA) 
Find guides, webinars, and training on the NICTA website to assist with your customs 

movements and using TSS. 

 

NOTE: Please do not reply to this email as this mailbox is not monitored 

https://www.gov.uk/guidance/check-which-type-of-account-to-apply-for-to-defer-duty-payments-when-you-import-goods
https://www.nicustomstradeacademy.co.uk/pdf/how-to-make-your-duty-payment/
https://www.tradersupportservice.co.uk/tss?id=tss_contact_us
https://www.nicustomstradeacademy.co.uk/
https://www.nicustomstradeacademy.co.uk/

